
2021 - 2022
VOLUNTEER INCOME TAX ASSISTANCE (VITA)

Virtual VITA Training
Live Webinar – Basic #1

CWFphilly.org 



WELCOME!
Congrats on completing the 

prerequisite coursework!



COMPLETED:
✔Online training courses 1-3
✔Pass the 2 ethics tests on Link&Learn
✔Complete course: Practice Makes Perfect: Basic Scenarios
TO DO:
❑ Attend this Live Webinar - Basic #1
❑ Complete next online course: Intro to TaxSlayer Practice Lab
❑ Attend Live Webinar - Basic #2

Basic Training Overview



• Review content covered in online courses 1-4
• Begin 2021 Basic Certification Exam

• Complete scenarios 1-6

Live Webinar - Basic #1
Agenda



Format
• Powerpoint
• Polls

Live Webinar - Basic #1

Resources
• Pub 4012
• Pub 6744

Please have Pubs 4012 and 6744 open in separate tabs for 
reference throughout the webinar.

Notes
• Take notes
• Record answers



READY?
LET’S REVIEW!

Please have Pubs 4012 and 6744 open in separate tabs for 
reference throughout the webinar.



Pub 4012:
Inside Cover



Pub 4012:
Page B-4



Pub 4012:
Page B-5



Pub 4012:
Page B-5



Pub 4012:
Page B-1



Pub 4012:
Page B-2



Pub 4012:
Page B-3



Pub 4012:
Page D-1



Pub 4012:
Page D-4 to D-6



Pub 4012:
Page D-9 to D-10



Pub 4012:
Page D-12 to D-13



Pub 4012:
Page D-34 to D-44



Pub 4012:
Page D-46 to D-47









Pub 4012:
Page E-9



Pub 4012:
Page D-53



TaxSlayer under Personal Information



Election to use 2019 Earned Income



Questions?



2021 Basic Exam
Scenarios 1-6

Please have Pubs 4012 and 6744 (pages 33-37) open in 
separate tabs throughout the webinar.



6744 - page 34



Pub 4012:
Page B-8



Pub 4012:
Page C-1



Pub 4012:
Page F-1



Pub 4012:
Page F-2



Pub 4012:
Page G-2 & 

G-4



Pub 4012:
Page G-5



Questions?



Let’s Check-In
POLL



6744 - page 35



Pub 4012:
Page B-8



Pub 4012:
Page I-2

³ If the individual is a specified student, the minimum age is 24. The minimum age is 18 for 
any qualified former foster youth or qualified homeless youth. 



Pub 4012:
Page I-2



Pub 4491:
Page 28-5



Questions?



Let’s Check-In
POLL



6744 - page 36



Pub 4012:
Page B-8



Pub 4012:
Page C-1



Pub 4012:
Page G-2 & 

G-4



Pub 4012:
Page G-5



Pub 4012:
Page G-6



Pub 4012:
Page E-1



Questions?



Let’s Check-In
POLL



6744 - page 37



Pub 4012:
Page B-8



Pub 4012:
Page C-1



Pub 4012:
Page I-2

³ If the individual is a specified student, the minimum age is 24. The minimum age is 18 for 
any qualified former foster youth or qualified homeless youth. 



Pub 4012:
Page G-2 & 

G-4



Pub 4012:
Page G-5



Pub 4012:
Page G-6



Questions?



Let’s Check-In
POLL



6744 - page 38



Pub 4012:
Page B-8



Pub 4012:
Page I-2

³ If the individual is a specified student, the minimum age is 24. The minimum age is 18 for 
any qualified former foster youth or qualified homeless youth. 





Questions?



Let’s Check-In
POLL



6744 - page 39



Pub 4012:
Page B-8



Pub 4012:
Page I-2

³ If the individual is a specified student, the minimum age is 24. The minimum age is 18 for 
any qualified former foster youth or qualified homeless youth. 



Pub 4491
Page 33-1



Pub 4012:
Page J-5



Pub 4012:
Page J-6



Pub 4012:
Page E-11



Questions?



Let’s Check-In
POLL



Child & 
Dependent 

Care
New Rules



Pub 4012:
Page G-9



Pub 4491:
Page 2-4



Questions?



DEAR IRIS
Dear Iris,

My ex-wife and I have two children, both of whom live with her most of the time. I get 
them every other weekend, and three weeks during the summer. There's nothing in our 
divorce decree that says anything about taxes, but generally we each claim one of the 
kids as a dependent. 

Last year, I went to one of those free tax places, and they said I couldn't claim my son 
because he didn't live with me for most of the year. I'm doing my fair share to support my 
children, and my ex-wife has never disputed that. I don't know why I can't claim at least 
one of the kids if I'm technically supporting both of them. What am I missing? Or did that 
volunteer lady have a few screws loose?

Thank you, Iris, for your advice. 

Sincerely,
Doing My Part



DEAR IRIS
Dear Doing My Part,

"That volunteer lady" probably had it right. In general, unless you have a signed written 
statement (such as Form 8332) from your wife releasing her claim to your son, or you 
had a divorce decree or separate maintenance agreement from certain years that 
allowed you to claim him, your preparer could not allow you to claim him. This isn't a 
value judgment of what you did or did not do for your son. But you have to have the 
proper documentation that you can and should be allowed to claim him as a dependent;
otherwise, that volunteer lady is exercising due diligence in denying your request.



DEAR IRIS
Dear Iris, 

I'm so glad you offer a free tax service.  I'm a college student, so my Ramen noodle budget doesn't allow 
for paying a tax preparer. 

A little background on me.  I'm a twenty-one-year-old college junior majoring in nursing.  Right now I live 
on campus, but in the summers I live with my parents, and they're still supporting me.  I work at a 
pharmacy on the weekends, but it doesn't cover most of my expenses. 

I recently received an Email from my university.  They said I might be eligible to claim some sort of 
education benefit on my taxes, and they advised me to print out a 1098T form from the school's website, 
which I did.  It shows my expenses for the year, or I guess I should say my parents' expenses. 

I could sure use a bigger refund, so I hope this is true.  Can I claim some sort of benefit on my taxes?  If 
so, what's it called and how do I get it? 

Thank you,

Studious Nurse To Be



DEAR IRIS
Dear Studious,

Congratulations on choosing such a noble profession. 2021 has certainly shown us the value of the
nursing degree more than at any time in modern memory. From your circumstances, it sounds like your 
parents should still be able to claim you as a dependent. You are a college student under the age of 24; 
you live with your parents except for the time when you are in school, which we call a temporary 
absence; and your parents are providing more than half of your support. Because your parents are able 
to claim you, they should be claiming the credit, unless they have made the choice not to claim you on 
their tax return. If they choose not to claim you on their tax return, then you may claim an education credit 
if you are otherwise eligible. There are a couple of warnings though:

1. Even if your parents don't claim you, it doesn't sound like you can claim yourself, because your 
parents are eligible to do so. It doesn't matter whether they do or don't claim you. Because they can 
claim you, you can't claim yourself.

2. Because of your age, because it sounds like your parents are still alive, and because the fact that 
your earned income does not provide more than one half of your support, you will not be eligible for 
the refundable portion of the American Opportunity Credit. So there's a good chance that claiming 
the credit won't do you any good.

In most cases, you should let your parents claim you if they are eligible to do so. The credit will help their 
tax situation far more than it will help yours most of the time.



DEAR IRIS

Dear Iris, 

My husband of twenty-seven years died in April of 2019.  Living alone has been a 
difficult adjustment, but I'm getting there. 

For 2019, I filed our taxes as married filing jointly since he was alive for part of the year.  
Last year, I filed as single, but a friend recently said something about a widow's status.  
Should I have filed as a widow?  Can I still do that for 2021? Should I amend my 2020 
return? So many questions, Iris. 

Thanks for your advice. 

Broke and Lonely



DEAR IRIS

Dear Broke and Lonely,

First, let me express my condolences for the loss of your husband. I'm sure it has been a 
difficult adjustment. Now to address your tax concerns:

You were correct to file your 2019 return as a joint return. Although Married Filing 
Separately would also have been an acceptable filing status, you generally will find it 
beneficial to file jointly. You would not have filed as single.

The "Widow" status you heard about is actually called "Qualifying Widow(er) with a 
Dependent Child." You mention living alone, so I presume you do not have a qualifying 
child who lives with you. If that assumption is correct, you should continue to file as 
single as you did in 2020, unless your circumstances change again of course.



DEAR IRIS
Dear Iris, 

I'm a confirmed bachelor.  Never married; no kids.  For three years, I went to a tax preparer who always 
let me file as head of household. After all, I live alone, so I am the head of my household.  Last year, my 
good tax preparer was out of the business, so I tried one of those volunteer sites where they file your 
taxes for free.  I guess you get what you pay for.  They told me that I couldn't file as head of household.  
They filed my return as single, and my refund was less than it had ever been with my old preparer.  I was 
not happy, but they insisted they were doing the return correctly.  I have my doubts. 

Please settle this debate for me, Iris.  Can I file as head of household or not?  If I can, I want to know how 
to explain it to that volunteer service, because they need to learn how to do taxes the right way.  If I can't, 
I'd like to know why I can't.  Like I said, I'm the head of my household.  What do you say? 

Thank you,

Wearing The Pants Around Here



DEAR IRIS

Dear Wearing the Pants,

I say the people at that volunteer site are trying to help you, and you should let them! 
You say that you've never married and have no kids. In order to claim the Head of 
Household filing status, you have to have a qualifying child or qualifying relative for this 
purpose. It sounds like you live alone. If that's the case, the only qualifying relative you 
could conceivably claim for Head of Household status would be a parent, and even then, 
you have to have provided more than half the cost of keeping up the home for your 
parent. Otherwise, you are single for tax purposes. Put another way, you can't claim 
yourself as the person qualifying you to file Head of Household, which is what it sounds 
like you're proposing. Your "good" tax preparer may have landed you in hot water. Keep 
going to that volunteer service; they're not steering you wrong.



DEAR IRIS

Dear Iris,

My husband and I are still married, but he moved out of our home in April of 2021.  He 
has an apartment, and I have the house.  About the only thing we can agree on is that 
we will not file a joint return.  Not happening. 

I'm keeping up what was our home, and I'm raising our seven-year-old grandson.  Our 
son got into some trouble with the law, and we've had our grandson for the past three 
years.

My question is this: Since we will not file jointly, does that mean I have to file Married 
Filing Separately?  I've heard that Married Filing Separately is a bad way to go.  What 
else can I do about it, if anything?

Second Chance At Motherhood



DEAR IRIS
Dear Second Chance,

There are cases where a person who is still married but living apart from his/her spouse can claim the 
Head of Household filing status. Unfortunately, yours is not one of those cases. The tests to claim 
Head of Household filing status are more rigid when you are married. You must have lived apart from 
your spouse for all of the last six months of the year (which you did); you must provide more than half 
the cost of keeping up your home (you did); and your home must have been the main home for your 
child, stepchild, or foster child. A grandchild does not meet this test.

If you were single or divorced as of the end of the tax year, assuming all other conditions were met, 
your grandson would have qualified as someone you could claim for Head of Household purposes. But 
as it stands, your choices for filing status are Married Filing Jointly or Married Filing Separately, and 
you've already said the two of you agree that a joint return is "not happening." So Married Filing 
Separately it is.

The news isn't all bad though. New for 2021, if you're not filing a joint return, you can still claim the 
Earned Income Tax Credit (EITC) provided you meet all the other qualifications. You qualify to file 
Married Filing Separately and still claim the EITC (1) if you lived apart for the last six months of the year 
(which you said you did) or (2) if you have a legal separation or separate maintenance agreement and 
live apart at the end of the year  So all is not lost



NEXT STEPS
❑ Enter your answers into Link&Learn
❑ Complete course: Intro to TaxSlayer Practice Lab
❑ Register and attend Live Webinar – Basic #2





REMEMBER
● Be sure to enter your hours into Vhub for this webinar
● If you get stuck at any point, you can always attend a

Live Q&A session with Jonathan or utilize the
resources on the CWF training page. They occur
everyday during the week. Register on Vhub.



THANKS!
See you at 

Live Webinar - Basic #2
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