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Despite the madness of 
this tax season, you have 
been amazing and 
helped us triumph over 
many obstacles. April 
was our most productive 
month, with an average 
productivity increase of 
35% over March. Sweet! 

 

Pennsylvania: 

• April Refunds: $7.4 million 

• April EITC: $1.2 million 

• Highest Refund: $19,320 

• Highest EITC: $6,660 

• Average Refund: $2,032 

New Jersey: 

• April Refunds: $1.1 million 

• April EITC: $146K 

• Highest Refund: $12,258 

• Highest EITC: 6,514 

• Average Refund: $1,073 

Virtual: 

• April Refunds: $1.5 million 

• April EITC: $241K 

• Highest Refund: $12,905 

 

• Highest EITC: $6,660 

• Average Refund: $2,293 

 

Our Volunteer Appreciation Party is scheduled for 
May 20th at 7pm. Since COVID is still with us, 
we’re gonna get down on Zoom and promise it will 
be entertaining and not too long! Like in year’s 
past, we’ll share the overall season stats, recognize 
those who went above and beyond, have raffles, 
joke contest, games, and other ways to make it in-
teractive and fun. Please join us if you can and let 
us know if you are coming by RSVPing on Volun-
teerHub. We’re excited to celebrate you and all 
that you made possible to accomplish this season! 

With this tax season being like no other, your 
honest feedback is critical to help us figure out 
what worked, what needs improvement and 
what we need to purge like the pandemic!  

TRAINING: If you haven’t already, please let us 
know how training went for you this year: 

• Basic 
• Advanced 

VOLUNTEERING: Let us know how your volun-
teering experience was: 

• Tax Season Volunteering 

DO YOU KNOW that the IRS fil-
ing deadline only applies to 
taxpayers who didn’t pay (or 
underpaid) their tax liability 
during the year? Those who 
normally receive a refund actu-

ally can file their taxes any time after the dead-
line (up to 3 years). By not filing their return, 
though, they are giving the government an inter-
est-free loan, which we do not recommend! 
Those that do owe who file an extension by the 
deadline do not actually delay the date that they 
must pay their tax liability. Instead, an extension 
serves as a request for another 6 months to file, 
and the taxpayer is still required to pay their lia-
bility in full by the original deadline date.  

https://cwfphilly.volunteerhub.com/event/ebcfd49c-53ae-4989-89b2-9f4ae26097ae
https://cwfphilly.volunteerhub.com/event/ebcfd49c-53ae-4989-89b2-9f4ae26097ae
https://cwfphilly.volunteerhub.com/event/ebcfd49c-53ae-4989-89b2-9f4ae26097ae
https://www.surveymonkey.com/r/2020VITAvolunteer
https://www.surveymonkey.com/r/FL8XK9H
https://www.surveymonkey.com/r/FYLCDCZ
https://www.surveymonkey.com/r/CWF2021Volunteering
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May 17 - Last day of tax season! 
May 20 - Volunteer Appreciation Party @ 7pm on Zoom 
May - Oct - Extended Tax Season (select in-person sites & VTP) 
Nov  - Training for 2022 Tax Season begins 

www.cwfphilly.org  

Brian Spiegle, our Virtual Site 

Manager,  writes, “Sal Faia 

has been an incredible addi-

tion to the program this year. 

He dove deep into tax law 

and quickly became a Quality Reviewer. His cli-

ents were always appreciative of his thorough-

ness and professionalism.  By April 15, he 

served over 280 hours!” Way to go Sal!! 

04/02 Xhulja Kristo 
04/05 April Banko 
04/05 Brian Ramirez 
04/06 Jonathan Barnes 
04/07 Helen Hawkes 
04/07 Stephanie Tian 
04/09 Warren Crown 
04/11 Kathy McGarry 
04/12 Amanda Ackermann 
04/12 Melody Colburn 
04/15 Victoria Cheatom 
04/17 Brendan Richard 
04/18 Kenny Levine 

04/18 Gina Wiggins 
04/20 Fara Sylvain 
04/21 Robert Forman 
04/21 Jude Mathew 
04/23 Allan Craven 
04/23 Priscilla Liu 
04/23 Nyima Sagnia 
04/24 Janet Hilliard 
04/25 Antoinette Hill 
04/26 Michael Couch 
04/27 Susan Yu 
04/30 Ami Zhang 

For those of you who are tax 

professionals, licensed CPAs, 

Enrolled Agents, etc. and you 

are seeking Continuing Edu-

cation credits for your volun-

teer time with us this tax sea-

son, please be sure to com-

plete the bottom portion of your Volunteer 

Agreement and then email me for submission to 

the IRS.  To see if you qualify this year, check out 

the IRS FAQ Sheet for detailed eligibility info. 
CWF’s Vineland Site Manag-

er, Linda Armanini, writes, 

“Ted Adolpho has been a re-

liable and dependable tax 

preparer. He has consistently 

shown up for each shift, pre-

pared accurate returns and is well liked by all 

the taxpayers he has served.” Thanks Ted for 

you hard work and dedication to your taxpayers 

during this difficult tax season.  

As you might have noticed, all shifts now are as-

signed points. The volunteers with the most 

points by May 17 will be recognized at our Volun-

teer Appreciation Party Points are assigned to en-

courage vols to serve understaffed shifts or sites 

so that we can meet the demand. You can view 

your points in your VolunteerHub profile. 

Each month of the tax season, CWF likes to rec-

ognize volunteers who step up and go above-

and-beyond the call of duty. While we truly ap-

preciate all our volunteers, we believe that by 

highlighting a high caliber of volunteerism we 

recognize all of you that selflessly donate your 

time and effort to your communities and our 

mission.  We can not do this work without you! 

https://www.irs.gov/pub/irs-pdf/p5362.pdf

